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Qualifications  
• Bachelor of Psychology  
 
Certifications 
• Registered Psychologist -  

Psychology Board of Australia 
Practitioners Regulation Agency 

• Associate Member Australian 
Psychological Society  

• Member Mental Health 
Professionals 

Biography 
An Associate with ESN, Susan specialises in training and 
consultancy interventions with a focus on stress 
resiliency, peer support, crisis management, conflict and 
grievance resolution, interpersonal dynamics, 
neuropsychology, organisational behaviour, effective 
management skills, risk management, diversity, bullying 
and harassment and change management. She has over 
twenty years experience in consulting, interventions and 
training to promote well being and engagement.  
 
Susan’s industry experience spans State Government, 
Federal Government and private sector organisations 
including health services, community welfare, 
disability services, indigenous, aged care, insurance, 
education and training, and recruitment 
organisations.  In addition to her work with ESN, 
Susan works in an independent private psychology 
practice.  
 

 

 

 


