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Biography

Jessica is a dedicated professional driven by a passion for
creating meaningful change in the workplace. Jessica
brings her experience and knowledge of conflict
management, mediation, coaching and investigation to
ESN clients and is committed to fostering respectful
professional relationships.

Throughout her career, Jessica has developed a keen
understanding of the importance of conflict management
in the workplace and centres her approach on positive

Jessica Mathews
Consultant / Licensed Investigator participation and collaboration.

Jessica combines her legal knowledge and conflict
management skills to provide thorough investigation

Qualifications services that are impartial, respectful and committed to

e Bachelor of Laws (Murdoch University) 2018 positive workplace culture.

e Australian Mediator and Dispute Resolution
Accreditation Standards (AMDRAS) Registered
Mediator 2023

e  Graduate Diploma of Family Dispute Resolution
(AISR) 2019

e  (Certificate Il Investigation Services 2024

Certifications

e Licensed Investigator (No. 81738)

e  Conflict Coaching Certificate — CINERGY®
Coaching

e Nationally Accredited Mediator - Australian
Mediator and Dispute Resolution Accreditation
Standards (AMDRAS)

e Relationship Mediation Certificate — Global
Professional Development

e  Professional Member — Resolution Institute




